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PROFILE

Plotform Engineer with six years in support, cloud and infrastructure, specialising in building

and operating production systems across Azure, AWS, and GCP.

Over the last three years, | have designed aond delivered end to end platforms including
Kubernetes environments, event driven data pipelines, MLOps systems, and multi tenant SaaS

applications used in live client environments.

My focus is on systems that are relioble, observable, and auditable by design, with clear
ownership from infrastructure through to application delivery and maintenance.

CERTIFICATIONS

Microsoft Certified: Azure Solutions Architect Expert 2025
Certified Kubernetes Administrator (CKA) 2025
Microsoft Certified: Azure Administrator Associate 2024
Microsoft 365 Certified: Enterprise Administrator Expert 2024
AWS: DevOps Engineer Professional In Progress
CompTIA Network+ 2024

WORK EXPERIENCE

Freelance Platform Architect Oct 2025 - Present
» Customer Ordering & Delivery Management System
e Client was running their entire ordering operation through WhatApp chats and Snapchat DMs,

with insufficient structure, tracking, or automation.

e | led the engagement end to end, from initial problem discovery through to defining the
solution, agreeing scope, and delivering the full system independently.

e Designed and built a web-based ordering platform to replace the manual process of managing
order confirmations & assignments, ETA enquiries, which resulted in a reduction of admin

workload by around 85 percent while introducing full order visibility and control.

e Owned the full codebase and system and dotabase architecture, including backend logic,

frontend admin dashboard, and APl integrations.


https://yassin-yassin.co.uk/
https://github.com/Y2not2nd
https://drive.google.com/file/d/13LQ20M1uTgN_awb3YwRbTeyO_iN6P-fH/view?usp=sharing

e Integrated WhatsApp Business Cloud API for automated communication between operation
team, drivers and customers. As well as utilising Google Routes API for real-time delivery ETAs.

e Implemented core system protections including duplicate order prevention, idempotent
processing, and full order state tracking to ensure reliability under real usage, along with input
validation and operational constraints such as postcode format enforcement and configurable

delivery radius rules based on defined postcode prefixes.

e Built an admin interface, granting the client full visibility and control over operations from order
intake through to fulfilment, including queue management, order reassignment, and completion
workflows to support day to day operations without manual coordination.

e Hosted on CCP. Handled domain setup, tenant & resource level security and SSL, while keeping

running costs low
» QOF Opportunity Engine (NHS / Primary Care)

e Built a five-screen tool that pulls public NHS QOF data for every GP practice in England and
shows where practices are leaving money on the table at indicator level.

e Covers PCN exploration, practice-level financial ranking, year-on-year comparison, and impact
modelling for upcoming QOF changes.

e Used as a sales and planning tool by a primary care services client to support GP practice

conversations.

Food Operations & Margin Intelligence Platform

e Plonned and built a multi-tenant Saa$S covering the full food operations workflow, covering
ingredient purchasing, production runs, finished goods pricing and waste, and sales across
multiple channels (e.g. Deliveroo, Just-Eat, Uber-Eats and POS systems)

e The costing engine tracks FIFO lot consumption and weighted average unit cost per SKU. Every
cost figure traces back to the original lot purchase enabling point in time product costs and

profits.
» Legislative Compliance Engine

e Built o compliance engine that ingests UK legislation site (legislation.gov.uk), normalises and
stores it in o structured data model, and extracts auditable data protection obligations which
are mapped directly to enforceable cloud constraints.

e Designed the system to support both existing and greenfield environments, allowing clients to
assess their current compliance posture or generate a fully compliant Azure tenant architecture
from a guided questionnaire. The system also produces Terraform configurations and
implementation steps (via portal) aligned to their dota handling and cost or performance

requirements.

Technical Delivery Engineer Sep 2024 - Oct 2025

Ekco

e Provisioned Azure virtual desktop and compute infrastructure via Terraform for multiple client
environments. Wrote the loC, ran the deployments, maintained the environments.

e Wrote PowerShell scripts for identity lifecycle: flagging expiring secrets, auditing licence
assignments, generating compliance reports. Replaced a manual weekly process.


https://drive.google.com/file/d/19WTeieeixGF1xkfV-OA377dIeC28Yr5u/view?usp=sharing
https://drive.google.com/file/d/1XWzkumuaJLaiSpEZj0xbm02QkV_nLO5q/view?usp=sharing

e Cloud security monitoring via Microsoft Defender. Investigated alerts, triaged incidents, led RCA

sessions and applied CVE patches on Azure VMs during out-of-hours on-call.

IT Support Engineer
IT-Logik

Dec 2023 - Sep 2024

e Azure incident trioge and root cause analysis. Found the underlying cause rather than just

applying fixes, which cut repeat incidents over time.

e Citrix platform administration and mailbox migrations from on-premises Exchange to Microsoft

365.

Earlier Career - IT & Cloud Operations

Dec 2021 - Dec 2023

e Azure and M365 support across several organisations. Work covered incident triage, Azure Virtual

Desktop troubleshooting, PowerShell scripting for ops tasks, and backup and DR.

SKILLS

Cloud

Azure (AKS, Entra ID, Policy, Networking), AWS
(EKS, VPC, IAM, S3, ECS), GCP

laC & CI/CD

Terraform, Bicep, CitHub Actions, Azure
DevOps, Jenkins

Observability

Prometheus, Grafana, CloudWatch, App
Insights, Log Analytics, OpenTelemetry, Sentry,
Loki

Languages

Python (primary), PowerShell, Bash, Node.js

PROJECTS

Kubernetes

Kubernetes, Docker, Helm, FluxCD, GitOps

Data & ML

Apache Kafka, ETL, MLflow, Airflow, Azure Data
Factory, Databricks, PostgreSQL, Python

Security

Azure Policy, Microsoft Defender, RBAC, Key
VVault, CGDPR/NCSC, DLP, Data Classification

Al

Local LLM deployment (Ollama), RAG, Multi-
Agent Workflows, Claude Code, GitHub Copilot,
OpenAl API

» Continuous Training MLOps Pipeline (AWS)

Tools: Airflow, MLflow, BentoML, Kubernetes, FluxCD, Terraform, Docker, AWS (EKS, ECS, VPC, S3,
Security Groups), Kubernetes Ingress, Secrets Management, Prometheus, Crafana, CloudWatch, CI/CD

» Compliance Engine & Infrastructure Generator

Tools: n8n, Terraform, Python, UK Legislation APIs, Infrastructure as Code, Azure Policy, Compliance

Modeling

» SQL Data & Analytics Pipeline

Tools: SQL Server, Python, CSV Processing, Bl Integration, Al-Assisted Analytics


https://drive.google.com/file/d/1q7AP7JDj2V5_OheY6dAsE-T7KdrGxH_x/view
https://drive.google.com/file/d/1FKV-QBiL_qEcvP-DWt0qqZO9G9HdjLWy/view?usp=drive_link
https://drive.google.com/file/d/17lBbWHgt7XhAWUxOqBafLlTd29wYyD3U/view?usp=drive_link

Trusted Research Environment (Azure)

Tools: Azure AKS, Azure Policy, Private Endpoints, Network Isolation, Logic Apps, Entra ID, GitHub
Actions, Terraform, GDPR Compliance, NCSC Principles
» Location & Market Intelligence Engine

Tools: Python, Ceographic Data APIs, Market Analysis, Scoring Models, Data Provenance

() Event-Driven Streaming ETL Platform (Kafka)

Tools: Apache Kafka (Topics, Partitions, Consumer Groups), Python, Polars, PostgreSQL, Docker, Kafka
CLI, ETL Tooling, Tableau, Prometheus, Grafana

() Node.js Azure Deployment Project

Tools: Node. js, Express.js, Azure App Service (Linux), Jenkins Pipelines, Deployment Slots, GitHub, CI/CD

Automation, Infrastructure-as-Code Principles, App Insights, Log Analytics

EDUCATION

Chemical Engineering Diploma 2018

University of Teesside


https://drive.google.com/file/d/1ywsIwrb3kmiRLo3aDfTX9-vDAHZuhzRv/view?usp=drive_link
https://github.com/Y2not2nd/Real-Time-Airline-Promotion-Decision-System-Iteration-2
https://github.com/Y2not2nd/my-node-app

